Comprehension Quiz
Answer the questions to check your understanding of the dialogue between a customer and a customer service representative. 
1. When did the customer buy the computer?
2. How many problems is the customer having?
3. When did the customer first notice the problem?
4. Apart from the problems connecting to the internet, what other software is causing problems?
5. Is the customer service representative able to take care of the problem over the phone?
6. What suggestion does the customer service make to solve the problems?
Vocabulary Quiz
Provide key vocabulary and phrases to complete the sentences.
1. If you can answer a few questions, I'm sure we'll ____________ the problem soon.
2. I'm afraid it's  not ________________ to replace computers with software problems.
3. Unfortunately, the computer has a ____________, so I can't connect to the internet. 
4. Could you please _______________ my computer? I can't seem to get this software working properly.
1. Our __________________ representatives provide help for customers from around the world.
2. Once I ______________ the information, I can help you solve your problem.
3. As a customer service representative, I need to _____________ with complaints and troubleshoot computers software problems.
4. The computer service representative was able to _____________ my problem within five minutes!
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