Formal and informal register
Whether you have heard of it before or not, you have used different registers in your daily writing. Register is the level of formality in your text and varies depending on the situation and the recipient of your text or message. 

The most formal types of register can be found in texts such as governmental reports and legal documents. The majority of us probably use a very informal kind of register when we message our close friends or family. 

In daily communications, e.g. via emails at work or Wilma messages at school, we should use a register somewhere in between extremely formal and extremely informal. We have to use correct spelling and grammar in addition to being polite.


	Avoid the use of:
· slang
· profanities
· capital letters (it reads as if you were SHOUTING)
· exclamation marks (!!!)

Be mindful in your use of emojis. Are you sure the recipient of your message will interpret them the same way you do?




Exercise 1
Practise identifying different registers. Look at the examples below and identify the details that change each statement from informal to formal.

A. “Let’s catch up later!” vs. “Let us schedule a time to discuss this further.”

B. “Sorry, I can’t make it to the meeting!” vs. “I apologise, but I will not be able to attend the meeting.”

C. “The flight will be late!” vs. “We regret to inform you that the flight has been delayed.”

D. “Give me a hand with this NOW?” vs. “Could you please urgently assist me with this task?”


Exercise 2 
Change the sentences from informal to more formal and polite.

1. Leave the dirty dishes here!’
_____________________________________________________________________
2. Don’t smoke here!
_____________________________________________________________________
3. The train is leaving from track 5, not track 4.
_____________________________________________________________________
4. Keep silent!
_____________________________________________________________________



Exercise 3 A
Change this Wilma message from too informal into a more appropriate register or communication between the student Mikko Mäkinen and teacher Laura Aronen in a Finnish school.

Hey!
I was at driving lessons when you did the Abitti thing on monday, can i do it on friday?
Mikko

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________






Exercise 3B
Change this email message from too informal into a more appropriate level for communication between the student Luke Pritchard and the teacher Harry Bell in an American school. You can ask your teacher for help or search the internet for tips.

Wzup man!
i missed last weeks test cause we had to meet with the basket team about the tournaments. can i do the test at the beginning of september. you can talk to coach if you dont believe me.
Lucky Luke
[bookmark: _spc2fxr165j1]
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



[bookmark: _h1px29u9tigd]Using descriptive language
Instead of using vague or non-descriptive language, such as “very big”, “nice”, “bad” etc., try using descriptive adjectives to make your text more interesting.

Examples:

We had a nice dinner at the new Italian restaurant. vs. We had a delicious / first-rate dinner at the new Italian restaurant.

The hotel we stayed in was very nice. vs. The hotel we stayed in was luxurious / spectacular.

Marko had raised lots of money for the charity. vs. Marko had raised a great sum / an enormous amount of money for the charity.


Exercise 4
Come up with as many alternatives as possible for the words in bold.

1. They could never have imagined such a bad outcome.

2. The tourists left a very small tip for the waiter.

3. Rebecca’s room had nicer beds than ours. 

4. The Turku-built cruise ship Star of the Seas is the biggest in the world.



[bookmark: _7sja4yqx281d]I stand corrected
In the matriculation exam you will be asked to correct sentences that contain an erroneous word. The word is either misspelled or there is something wrong with the grammar. You should correct the spelling or the grammar in each sentence to fit the context. The Diagnostic grammar test in Test & Train 2025 can help you identify the areas of grammar and spelling you should practise before the exams.

Exercise 5
News from Yle

Each sentence below has one erroneous word. Write only the corrected word in the box provided. Your correction must contain only one word.

1. At the moment, petrol prices are as low as they were just before Russia's fullfledged invasion of Ukraine in early 2022.
Your correction: ________________________________
2. Experience the UMK show and the all-night party at Logomo in Turku in February 25.
Your correction: ________________________________ 
3. Finnish pop star Erika Vikman is going head-to-head with her compatriot’s KAJ, a comedy trio representing Sweden.
Your correction: ________________________________

4. Finns in general are disatisfied with the difficulty in getting access to treatment.
Your correction: ________________________________

5. This years Midsummer Day also coincides with the summer solstice — the longest day of the year.
Your correction: ________________________________

6. The Vantaa tram line, set to be completed by 2029, will connect Mellunmäki in Helsinki with Helsinki airport in Vantaa.
Your correction: ________________________________

7. Rumour has it that Valtteri Bottas is doing a comeback in Formula 1.
Your correction: ________________________________


