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Report - your work experience

Beantworte die Fragen hier!

My name *

Kitti Tar

1. Workplace name? Basic information about the enterprise/work place? What is
made/produced /services there? How many people were working there? *

Oxfam West Kirby.This shop is a charity shop. One volunteer works there, but some students come here
to do their work experience. They sell donated items.

2. What was your first impression about the work place? How were you welcomed? How
was the atmosphere/work climate during your work experience? How did they introduce
you the work place/premises? Were the workers busy? Was the atmosphere busy? *

The worker was very nice. The atmosphere was calm, only a few people were there.The shopkeeper
showed us the what they usually do there.

3. Which qualifications did the workers need for their work? What kind of education was
required to work there? *

They need to know how to use a tablet and a till.

4. Were there rules about clothing? Was there busines confidentiality? *

They have to wear smart casual clothes.

https://docs.google.com/forms/d/1Yf47JVv02ANf_8m-tiwBHFHKhzu5MeikOnjniCDMMOE/edit#response=ACYDBNin4thosITxMgLQZ2WzHfLKBL...  1/3



15.7.2020 Report - your work experience

5. Did the workers get fringe benefits like a company phone/free calls, lunch, a work
canteen, agym? *

They get free lunch and the shop pays their commuting.

6. What were your tasks at work? What did you do exactly? *

| learnt about the business and the shop. | pricing and using the pricing gun.

7. How well did the staff members work with each other? *

They were on friendly terms and they get on well.

8. Whicht IT-skills did an employee need for working in this enterprise/profession? *

They have to know how to use a tablet and the till.

9. Did the enterprise have an international customer base? If so, how could this be seen at
the work place? *

They have severals shops over the world.

10. Were the staff multilingual? Did the staff need any foreign languages at this enterprise?

*

Speak any foreign languages is not a requirement, but they can which is useful when foreigners visit the
shop.

11. Did you think that this industry is prospering? *

Yes, but there are 8 charity shops in the town, so there is a big competition among the shops.
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12. What did you learn during your work experience? *

| learnt a lot about the business world and about the charity shop system.

13. Did you learn anything new about yourself during your work experience? *

Yes, | did. | have never thought that helping others is such a nice thing and we should try to do the same
in Hungary

Make a small video!The advice for making the video: My work experience at..... have you in
the paper you have got from your teacher. A *

| have already videoed the report which is available at my teacher.

Google ei ole luonut tai hyvaksynyt tata sisaltoa.
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