Topics for formal e-mail exercise
Suunnittele ja kirjoita yhdestä alla olevasta aiheesta. Kirjoita 700-1300 merkkiä. Suunnittele aine niin, että siitä löytyy aloitus, käsittelykappaleet ja lopetus. Muista muotoilut ja tyyli aiheen mukaan. 
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  Request for Information About a Product or Service:
· Write an email to a company asking for detailed information about a product or service you’re considering purchasing. Be polite, specific, and professional in your tone.
  Job Application Inquiry:
· Write an email to a company inquiring about a job opening that you are interested in. Mention your qualifications briefly and ask for more details on the application process or role requirements.
  Complaint About an Online Purchase:
· Write an email to a company addressing a problem with a recent online purchase (e.g., wrong item, damaged goods). Politely express your dissatisfaction and request a solution, such as a refund or replacement.

· Expressing Gratitude for Assistance
Write a formal email thanking someone for their assistance or support with a specific task or problem. Be specific about the help you received and express appreciation for their time and effort. 
· Thank the person for their help.
· Be specific about how they assisted you.
· Express genuine appreciation.


