9a
Answer the questions based on what is said in the text. (Suggested)
1. They will contribute to the economy once operated on. And if they aren’t operated on, they will drop out of society.
2. As they were flying in doctors and surgical equipment, they weren’t able to perform enough
surgical operations.
3. It hurt him and at the same time, he realized that it didn’t make sense to turn customers away.
4. Rather than fly doctors and surgical equipment around the world, the money could be used to equip local doctors to perform cleft surgery, which would be more cost-effective. / A new business model for Operation Smile.
5. He had sold off his ad agency.
6. The industry is too focused on doing good rather than solving real issues.
7. He focused on the data and based his decisions on them.
8. He knew how to approach and influence potential donors. He knew what kind of message would be favourably received and how to sell his charity.
9b
Spot the phrase. How were these expressed in the text?
1. with the right mindset
2. leaving just a small scar
3. what appeared to be purely a humanitarian issue
4. the demand for cleft repair
5. outstripped the supply
6. what store... turns away 80 percent of its customers?
7. rather than raise millions of dollars
8. perform cleft surgery year-round
9. by now he had sold off his ad agency
10. Mullaney had come to believe
11. over the next fifteen years
12. taking in nearly 1 billion all told
