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Fix it
A I’m worried about having enough money to pay my bills this month.
B I’ll loan you the money.
One-upping
A Look at my scar from the cycling accident.
B That’s nothing, you should see the one I have on my knee
Story telling
A I got caught in traffic for 2 hours in 100 weather and no air conditioning.
B That reminds me of the time our flight was delayed, but we were already in the cabin and were not given the chance to wait outside and it was so hot in there…
Consoling
A I feel so sad that my son was court ordered to a rehab center.
B It’s not your fault, you are a good parent. You did the best you could.
Sympathizing
A I just got the lab report back and it was what I most feared.
B Oh you poor thing.
Empathy
A I have so much to do today.B I understand you are feeling overwhelmed.


Advising
A It’s scary for me to get up and speak in front of people.
B I think you should join a public speaking training.
Interrogating
A I’ve been trying to get this weight off and just feel frustrated.
B When did you first start having this problem?
Shutting down
A I lost my job.
B Cheer up, let’s go eat.
Explaining
A I’m really upset. You promised to be here at 11 and it is now after midnight.
B The reason I’m late is because an accident occurred in the highway and we got caught in traffic.
Correcting
A I’m hurt over what you said to mom about her new job.
B Well, I actually meant to say that it is time for her to rest and retire.
Educating
A My boyfriend left for college 3,000 miles away.
B This is an opportunity for you to learn the risks of engaging in long distance relationship.



