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SUPPORTING COUNSELEES’ DECISION-MAKING 
THROUGH CRITICAL THINKING





“… fast and frugal”

“… they employ limited time, knowledge and computation”

“… ecological rationality”

“ … bounded rationality”

Gigerenzer & Todd 
(1999)

“Simple” heuristics







Information 
overload





HOMO CONSUMENS

Socialist Humanism: An International Symposium

Garden City, NY: Doubleday, 1965, pp. vii-xiii.



“Life is the art of 
drawing sufficient 
conclusions from 

insufficient premises.”

Samuel BUTLER, English writer 
(1835-1902) 







I mean that …
I believe that …

I am of the view that …

My opinion on …

I am convinced that …

My thoughts on …

I assume that …

I think that …



“I think that …”

≠
“I know that …”



Immanuel Kant
(1724 -1804)



For Kant, "meaning" refers to a subjectively as well as 
objectively insufficient belief,
 
while "believing" refers to a belief that is subjectively 
sufficient but objectively insufficient.
 
Finally, "knowing" is the highest level: the subjectively 
and objectively sufficient belief.



What do we actually 
know about ourselves 

and our world?



Socrates (469-399 BC)



Human personally is learned.

People generate their own behaviour 

internally.

Human personality is inborn.

1          2          3          4          5

An individual’s behaviour ist best understood by 

looking objectively at it from an external point of view.

I am free to consciously determine my own 

behaviour.

Humans are basically rational, directing their behaviour 

through reason.

Human behaviour is best understood by looking

at the whole person.

An individual’s behaviour ist best understood by trying 

to understand their world from their point of view.

The basic motivation for human behaviour is positive, 

growth-enhancing, moving towards self-fulfilment.

My behaviour is determinedly factors or internal events 

beyond my conscious control.

Human beings are basically irrational, with no logic or 

reason directing behaviour.

Human behaviour is best understood by looking at 

each aspect as a separate element.

People’s behaviour is a set of responses to external 

stimuli.

The basic motivation for human behaviour is to maintain 

internal balance by meeting basic needs e.g. comfort, food.
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Pete SANDERS: First Steps in Counselling, 4th ed., PCCS Books, 2011
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DOUBTS





Immanuel Kant 
and the 

Enlightenment



SAPERE AUDE !

Quintus Horatius Flaccus 

(65-8 BC) 

Epistularum Liber Primus



“Have the courage to use 

your own understanding!”



»Answering the question: What is Enlightment?« in:
»Berlinische Monatsschrift«, December issue1784, pp. 481-494

Immanuel Kant

“It is so comfortable to be immature. If I have a book to serve 
as my understanding, a pastor to serve as my conscience, a 

physician to determine my diet and so forth, I need not 
trouble myself. I need not think, if I can only pay - others will 

easily undertake the irksome work for me.”



What is 
“thinking”?



“activity of using your mind 
to consider something”

Cambridge Dictionary

https://dictionary.cambridge.org/dictionary/english/activity
https://dictionary.cambridge.org/dictionary/english/your
https://dictionary.cambridge.org/dictionary/english/mind
https://dictionary.cambridge.org/dictionary/english/consider


What is
“critical thinking”?



The ability to think critically

Diane F. Halpern
Critical Thinking Across The Curriculum: A Brief Edition of Thought and Knowledge.
Mahwah NJ; Lawrence Erlbaum Associates (1997)

“Critical thinking is the use of those cognitive skills or 
strategies that increase the likelihood of a desired outcome.”

“It is thinking that is deliberate, rational and goal orientated.”



B. Russell (1872-1970)
In E. d’Angelo: The teaching of critical thinking, Gruner, Amsterdam  (1971)

“Critical thinking  is the process of evaluation or 
categorisation in terms of some previously accepted 

standards … this seems to involve attitude plus 
knowledge of facts plus some thinking skills.”



Attitude + Knowledge + Thinking Skills

=

CRITICAL THINKING

B. Russell (1872-1970)
In E. d’Angelo: The teaching of critical thinking, Gruner, Amsterdam  (1971)



‘I would rather openly proclaim to people, based 
on my knowledge of nature, what is good for them, 

even if no one understands it, and thus, by 
agreeing to nonsense, draw the thunderous 

applause of the crowd to myself.’

Epicurus (341-270 BC)



G. Gigerenzer: When all is just a click away. Is critical thinking obsolete in the digital age?

“Critical thinking requires knowledge and courage. 
Neither is sufficient in itself.

Knowing but not daring is smart but cowardly.

Daring without knowing is bold but unwise - it makes 
one vulnerable to propaganda and fake news.”

In R.J. Sternberg and D.H. Halpern (Eds.):  Critical thinking in psychology, Cambridge University Press (2020)



CAN YOU 
ACTUALLY 

TEACH 
CRITICAL 

THINKING?



2011 Daniel Kahneman (1934-2024)



A bat and a ball cost $1.10 in total.

The bat costs $1.00 more than the ball.

How much does the ball cost?



The most common answer: $0.10

But then the bat alone would cost $1.10,

and the ball another 10 cents.

That makes $1.20 in total.



The correct answer: 

The ball costs 5 cents, the bat $1.05.

That makes $1.10 in total.



Why do so many people give the 
wrong answer?

It seems intuitively correct to answer 10 cents. And 
many people would rather trust their intuition than 

think logically in unsuitable moments.



System 1 thinking: fast

System 2 thinking: slow



Do good thinking 
strategies lead 

counselees to take 
better decisions?



Yes … but only if we 
succeed in getting 

counselees to think 
slowly









“Yes they can control the weather. It’s ridiculous 
for anyone to lie and say it can’t be done.”

onMarjorie Taylor Greene October 10, 2024



Well, it does 
not have any 

effect on 
me !

THE GLOBULI MONUMENT





Your wife is about to speak to 
you from beyond the grave.

Just a moment.

She is on the phone 
with her mother.



Aristotle (384-322 BC)1619



Question:
“Who would you rather let decide your guilt or innocence?

Diane F. Halpern
Critical Thinking Across The Curriculum: A Brief Edition of Thought and Knowledge.
Mahwah NJ; Lawrence Erlbaum Associates (1997)

People who can think critically or those who tend to jump to 
conclusions and are easily deceived by misleading information?”



Thank you for 
your 

attention.

andreas.frey@hdba.de
jean-jacques.ruppert@education.lu
info@avopp.lu


